Clean Water Services
Vision, Mission and Values

VISION
Enhance the environment and quality of life in the Tualatin River Watershed through
visionary and collaborative management of water resources in partnership with others.

MISSION
We provide cost-effective services and environmentally sensitive management of water
resources for the Tualatin River watershed.

VALUES

We value...
* Our Employee Team
as Clean Water Services' greatest and trusted resource and asset.

* A Supportive, Collaborative Team-Based Work Environment
utilizing timely communication and diverse backgrounds, skills and aspirations of all
Clean Water Services employees.

» Active Public Awareness and Involvement
in Clean Water Services affairs and regional water resources issues.

* Financially Sound, Fiscally Responsible Management
maximizing value for Clean Water Services rate payers and investors.

* Quality, Cost Effective Customer Service
for Clean Water Services customers supported by friendly, service-oriented personnel.

* Strong, Visionary and Principle-Based Leadership
providing direction and purpose in the achievement of the Clean Water Services
mission.

e Timely, Efficient Decision-Making at the Appropriate Level of the Organization
enabling Clean Water Services to act swiftly, responsibly and effectively.

» Up-to-Date, Scientific and Technical Information
available to everyone.

» Technical Excellence and Innovation
in the management of Clean Water Services' water resource facilities.

* Protection of the Public Health and Enhancement of the Environment
through the development and delivery of Clean Water Services programs and services.

* A Long Range, Comprehensive Basin-Wide Perspective
on water resources issues, challenges and opportunities.



